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Public Sees Benefits of E-Health 
 
A recent poll shows that the American public believes electronic health records would bring 
benefits.  
 

• As the Wall Street Journal put it, "A sizeable majority of Americans believe electronic medical 
records have the potential to improve U.S. health care and that the benefits outweigh privacy 
risks. . . ."  

 
• The survey was sponsored by the Journal and conducted by Harris Interactive.  

 
• The fact a solid majority understands that the benefits outweigh the risks shows that the public is 

increasingly comfortable with life in the Information Age.  
 
While patient privacy remains important to people, the public gets that storing patient records 
electronically can improve treatment, safety and cost. 
 

• Three-fourths of Americans agreed that sharing medical records electronically among doctors 
and researchers could lead to better health care.  

 
• Almost two-thirds agreed that electronic records sharing could reduce medical errors.  

 
• Some 55 percent said e-health could help trim health care costs. 

 
• About two-thirds think the benefits from electronic medical records are worth the risk to privacy.  

 
E-health records are on the upswing.  And those whose medical records are stored electronically 
tend to think it's beneficial.  But there's also a "digital divide" keeping doctors and providers 
from getting on-line. 
 

• About a quarter in the poll reported using some kind of electronic health record.  Their doctors 
have most of that group’s electronic records.  

 
• Half of those Americans with an electronic record are very confident their doctors and providers 

have an accurate and complete record for them.  Only 27 percent of those without an electronic 
medical history thought those records are complete.  

--MORE -- 



 
• One barrier to e-health is doctors' resistance to the time and money it would take to put all their 

paper records into electronic form.  There's also a lack of the resources it would take to outfit 
clinics, offices and facilities with all the computers and equipment needed.  

 
The American public is warming up to the idea of an electronic health record and moving our 
health care system more fully into the 21st century Information Age.  The security of electronic 
records is well established and we see it in our daily lives:  ATMs, ordering items over the 
Internet, electronically sharing sensitive information with appropriate people at the office.  It 
makes sense to take advantage of the benefits in the health care realm, as well. 
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