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Tina Olson Grande
Senior Vice President, Policy
Healthcare Leadership Council
Tina Olson Grande is Senior Vice President for Policy for the Healthcare Leadership
Council (HLC), a coalition of chief executives of the nation’s leading healthcare
companies and organizations. Ms. Grande took the helm of HLC’s Policy Department in
2007 where she oversees all policy-related matters pertaining to delivery systems,
payment reform, health information technology, patient safety, and healthcare quality.
She is Chair of the Confidentiality Coalition, the leading health privacy coalition bringing
together all sectors of the healthcare industry to ensure that federal policymakers find
the right balance between the protection of health information and the efficient and
interoperable systems needed to provide high quality care.
Ms. Grande received her Master’s of Health Science degree from The Johns Hopkins
University School of Public Health and her Bachelor of Arts from Saint Olaf College. In
her spare time, she serves on her local government’s school health advisory board and
is a practicum preceptor at the Milken Institute School of Public Health.
James Callahan
Senior Director, Global Business Resilience
AmerisourceBergen
James G. Callahan, CBCP, MBCI, has over twenty-five years experience in security,
risk management, business continuity and crisis management. He is currently Senior
Director, Global Business Resilience at AmerisourceBergen Corporation
(ABC). AmerisourceBergen is ranked #12 on the Fortune 500, with more than $150
billion in annual revenue. The company is headquartered in Valley Forge, PA and
operates a network of 150+ offices in 50+ countries.
Mr. Callahan previously led Business Continuity and Disaster Recovery programs at
AstraZeneca, Quest Diagnostics and GlaxoSmithKline.

In addition to his responsibilities at ABC, Jim is accredited by the National Board on Fire
Service Professional Qualifications as a Firefighter, Fire Officer and Fire Service
Instructor, and serves his community as Deputy Chief of the Black Rock Volunteer Fire
Company. Mr. Callahan previously served as Chairman of the Upper Providence
Township Fire and Emergency Services Board.

Tracy Williams
President, St. Vincent's Medical Center Southside
Ascension Florida
Tracy Williams is the President of St. Vincent’s Medical Center Southside, part of
Ascension’s St. Vincent’s HealthCare in Jacksonville, Florida. She joined St. Vincent’s
in 2006 as a physical therapist and was promoted to Manager of Rehabilitation for St.
Vincent’s Medical Center Southside in 2007.
Tracy previously served as the health system’s Service Line Director for Women’s and
Surgical Services and Director of Operations for St. Vincent’s Clay County. While in this
role, Tracy created and managed an interdisciplinary team to complete all aspects
related to opening a new 64-bed hospital, including state and federal survey
preparation, equipment identification and supply procurement. In 2015, Tracy was
named the Chief Operating Officer of Acute Care for St. Vincent’s HealthCare. In this
role, Tracy oversaw the operations of three acute care facilities. In her current role as
President of St. Vincent’s Southside, Tracy oversees the operational, financial and
strategic direction of the campus which includes a 300-bed acute care hospital and two
medical office buildings. The hospital provides more than 40,000 annual visits through
the emergency room, performs 7,500 surgeries per year, delivers more than 1,600
babies each year and employs 900 people.
Tracy received her Bachelor’s in Health Science, Sports Medicine - Athletic Training, a
Master’s in Physical Therapy and a Master’s in Healthcare Administration from the
University of North Florida. Tracy stays active in the community by volunteering for the
Tom Coughlin Jay Fund Foundation and the St. Vincent’s HealthCare Foundation.
Tracy was a named a “40 Under 40” honoree in 2015 by the Jacksonville Business
Journal for her leadership of St. Vincent’s Clay County and was recognized as an
inaugural “Woman with Heart” by Volunteers in Medicine for her work in healthcare in
the community.

John Crenshaw, MBA
Regional Director, Johnson & Johnson Health Care Systems
Johnson & Johnson
John is the Regional Director for Johnson & Johnson Health Care systems. He is based
in Somerset, New Jersey. John currently leads all US Pharmaceutical & Diabetes Care
Distribution operations for J&J including domestic, export, samples and clinical trials.

John partners actively with Johnson & Johnson Government Affairs and industry trade
organizations in regards for federal and state regulation development and compliance.
John also serves on the board of JOM Pharmaceuticals Inc as Secretary.
John has been a key leader for J&J during the recent Puerto Rico, Florida and Texas
hurricane recovery. He was instrumental in leading the recovery efforts by partnering
extensively with FEMA, other agencies and numerous commercial suppliers.
John also led the Johnson & Johnson global distribution organization in the areas of
business continuity & risk management, environmental health & safety and related
distribution compliance for the 300+ distribution locations globally. John also led the US
Consumer Distribution network in his first role with Johnson & Johnson. John has
partnered with numerous trade associations and served as the industry representative
for several associations with various state and federal initiatives.
Prior to J&J, John served as Vice President of Supply for Teleflex Medical and Director
of Global Logistics for Dentsply International. John’s early professional experience was
in the areas of manufacturing, planning and procurement.
John holds an MBA in Management and a BS in Geology from the University of
Southern Mississippi and completed executive leadership and supply chain programs at
UNC Chapel Hill, MIT Cambridge, Penn State SMEAL State College.

